dirtel

Airtel Tanzania PLC is one of the leading providers of telecommunications and
mobile money services with operations across Tanzania. Headquartered in Dar
es Salaam, Airtel Tanzania ranks amongst the top 3 mobile services providers
in Tanzania in terms of subscribers. Airtel Tanzania offers an integrated suite of
telecommunications solutions to its subscribers, including mobile voice , data
services as well as mobile money services both nationally and internationally.
Airtel Tanzania aims to continue providing a simple and intuitive customer
experience through streamlined customer journeys.

Airtel Tanzania PLC was launched in October 2001 and is Tanzania’s most
innovative mobile phone operator, which has introduced many “firsts” in the
telecommunications sector.

JOB TITLE: Business Support Executive
Airtel Tanzania PLC

Dar es Salaam, Tanzania
Role Purpose

Airtel Tanzania PLC wishes to recruit for an Airtel Money Business Support
Coordinator under Airtel Money Department.

The role reports directly to the Airtel Money Operations Manager in Airtel
Money Department. He/She will be responsible Responsible for integrating
third party businesses with Airtel Money platform to increase customer usage
of Airtel Money as well as boost direct revenues through C2B and B2C.

The Incumbent must have strong IT and Business experience to Support
product development and IT changes by aligning with business requirements
to deliver the requirements with Local and Central IT Team.

The Role Holder duties will include but not limited to:



1.Business Integration Documentation

Ensure all business integration requests have proper KYC requirements as per
regulations. Vet all businesses submitted for integration.

Raise and sign-off change request (CR) for all business integration requests.
Ensure key stakeholders sign-off integration requests before integration.
Ensure business submitted for integration have approved tariffs PCN else
fresh PCN has to be raised and approved by group before integration.

Sign-off User Acceptance Tests (UATS) for every business before going live.
Sign-off UAT after go live along with sanity tests

2. Platform preparation for integrations;

Perform necessary configurations in Airtel Money test platform to
accommodate the on boarded business.

Perform necessary configurations (grades, wallets opening and mapping etc)
in Airtel Money platform for business go live

3.Business Integrations ;

Coordinate and align stakeholders, IT, partner and Network team for the
integration process
Ensure businesses are timely integrated

4.User Acceptance Tests — UAT,

Perform User Acceptance Tests (UATs) before go live on Airtel Money test
platform

Perform User Acceptance Tests after business integration go live.

Perform Airtel Money platform sanity tests after every business go live
Monitor the platform after every business go live

Support enhancements testing

5.Airtel Money Security and Business Continuity;

Ensure security of the AM applications and systems

Ensure AM systems and services are secured — physically and logically.
Religiously ensure backups daily and regular restore tests

Establish solid business continuity plan, well tested and documented with drills
Ensure AM audits done on time and score above 90% compliancy

6.Business support;

General support to integrated businesses

7.Reports

Business integration tracker with clear status of each business to be shared for
review on weekly basis



Academic and Qualifications and Experience;

Bachelor’s Degree in Computer Science, Computer Engineering, and any other
Related Field

2 years relevant experience in IT from Mobile Financial Services or Telecoms
Very Good experience with Business Integration

Good Experience with Data Base (SQL)

Mobile Money product experience

Competencies and Behavior required;

Able to operate in a performance driven organization
Good organizational and team work skills
Self-motivated, enthusiastic, energetic

Attention to detail

Confident, assertive with good negotiation skills
Excellent time Management Skills

Customer-centric

We are an equal opportunity employer and value diversity. We therefore do not
discriminate against applicants on the basis of, among others, their race,
disability, religion or gender. All employment opportunities are decided on the
basis of qualifications, merit and business need.

CLICK HERE TO APPLY



https://www.linkedin.com/jobs/view/3745642859/?eBP=CwEAAAGLhDzzNsZJgqYF_s0hhltotUVOGwUuOEruTTa-inmdkFF63g6HyCj_Nc_zSl5MJUd2LoMkXXBvO-3JtB8Ik8Tn5_ktfJOcgUiG4xb6ueGbWvXZqEilL2q12_OEhd-P15bTBtjvqJ8bmAPDGTxcbx3G7E3biGiOnLq8vMzVPzlTbp9n76C7nYcgh0ZlvIm4mK03YYMvEXwy-qy3G9hH4ZHrnpBA4LRADaL0memmLCjaGUBb-XNqogYu-Bcf8kOzrp4-T9ivSjbiy0-YqlW9y63ypwnDjpaPekwINNJHmNzaZV1z3cSZyJCFans91tdP4z0K3Yq6Yp_35rj2mMlppIBIwJDXY5P4kN5qvIGWnynFPhbW6nlZhyY5Al29QVBI29w584jsSw&refId=RPo4%2FoHfaift5TdOmFAuRw%3D%3D&trackingId=2%2FEmWBX0Oe6RJM911NJcsw%3D%3D

